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Version 1.20 
 
Fix list: 

• Addresses an issue where the unit stops responding when RC6 IR codes are detected 
 
To update: 
 

• Unzip the file named “arcam soundbar.hex” and put onto a memory stick (so they are only 
files on the stick) 

• Make sure the soundbar is plugged in and in standby 
• Press and hold the standby and volume down buttons for approximately three seconds 
• The soundbar will turn on and the VFD will show a message similar to the following: 

 
ARCAM SB  M:119  This indicates the current software version (1.19 in this case) 
B:40526 D:30304 

 
• Press the “IN-“ button on the front panel. The display will show: 

 
System Update 
Insert USB... 

 
• Insert the memory stick in the upgrade USB port, located in the rear of the soundbar. 
• The upgrade will start and the VFD will show 

 
System Update 
Updating... 

 
• Once the update has been completed, the soundbar will turn off 
• To check your software version, on the front panel (not remote) press & hold the standby and 

volume down buttons, the VFD will show: 
 
ARCAM SB  M:120  The software version is now 1.20 
B:40526 D:30304 
 

We recommend a full reset after performing this update – Select Menu > System Setup > Factory 
Defaults (please refer to page 18 of the manual for more details). 
 
For a complete set of instructions, please refer to the “firmware update” section of the soundbar user 
manual.  
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Version 1.19 
Fix list: 

• The Solo Bar has been completely re-voiced and now the product delivers even higher levels of 
performance giving the listener increased ‘life and air’ without adding any sibilance or 
brightness. The built-in EQ modes have also been revised and updated. 

Version 1.17 
Fix list: 

• Set the CEC/ARC default setting to off following a factory reset 

Version 1.16 
Fix list: 

• Added the ability to set the Dolby DRC setting to off, on or auto 

Version 1.15 
Fix list: 

• Improved the Dolby DRC decoding 

Version 1.14 
Fix list: 

• Improved the subwoofer audio levels when RoomEQ is enabled 
• Increased wireless subwoofer output level to match wired subwoofer connection level 
• Added extra IR codes, so that the soundbar can be controlled by universal remote controls, as 

shown in Table 1. 

 
Table 1: Additional Solo bar IR Codes 

Version 1.11 
Fix list: 

• Improves the Bluetooth connection time with external Bluetooth speakers or headphones. 
 

DEC HEX
On 19-123 13-7B If the soundbar is OFF, turn it ON
Off 19-124 13-7C If the soundbar is ON, turn it OFF
BT 19-11 13-0B Switch directly to the BT input
HDMI1 19-00 13-00 Switch directly to the HDMI1 input
HDMI2 19-01 13-01 Switch directly to the HDMI2 input
HDMI3 19-02 13-02 Switch directly to the HDMI3 input
HDMI4 19-04 13-02 Switch directly to the HDMI4 input
COAX 19-05 13-05 Switch directly to the COAX input
OPTICAL 19-06 13-06 Switch directly to the OPTICAL input
AUX 19-07 13-07 Switch directly to the AUX input

Command
Name

RC5 Command
Command Description
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Version 1.07 
Fix list: 

• Addresses an intermittent issue with headphone Bluetooth streaming of certain audio formats 
(96~192kHz). 

Version 1.06 
Fix list: 

• Addresses a connectivity issue with an external Bluetooth speaker/headphone and an external 
subwoofer. 
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